UBND HUYEN TAN YEN CONG HOA XA HQI CHU NGHIA VIET NAM

TO KIEM TRA Doc 1ap - Tw do - Hanh phuc
Theo Quyét dinh s6 115/QP-UBND
Ngay 16/01/2023
S6: 18 /TB-TKTCV Tan Yén, ngay 08 thdang 02 nam 2023
THONG BAO

Két qua kiém tra ddt xuét viéc thue hién ky luit, ky cwong hanh chinh,
van hoa cong sé tai tru sé lam viéc cac xa: Tan Trung, Quang Tien

Thyc hién Quyet dinh sb 115/QD-UBND ngay 16/01/2023 cua Chu tich
UBND huyén vé viéc thanh 1ap T klem tra cong vu vé ky luét, ky cuong hanh
chinh huyen Tan Yén (sau day goi tat 14 T6 Kiém tra) Ke hoach s6 09/KH-
TKTCV ngay 17/01/2023 cua T6 tru’O’ng T6 kiém tra vé Ké hoach kiém tra cong
vu vé ky luat, ky cuong hanh chinh nam 2023.

Ngay 02/02/2023, T6 kiém tra huyén da tlen hanh kiém tra dot xuat tai tru so
lam viéc cac xa: Tan Trung, Quang Ti€n. Qua kiém tra da phat hién, lap bién bén,
nhac nho, chan chinh viéc chap hanh ky luat, ky cuong hanh chinh, van hoa cong
s0; thue hién co ché mot ctra, mot cira lién thong trong giai quyét TTHC, két qua
cu thé nhu sau:

I. KET QUA KIEM TRA
1. Kiém tra tai tru sé lam viéc xa Tan Trung

Tai thoi diém klem tra lac 08h06 phut ngay 02/02/2023, tong s6 can b, cong
chtrc x4 Tan Trung vang mit tai try so lam viéc 02 ngu’m gom Ong Diém DPang
Truong, cong chic Tu phap Ho tich (Iy do gia dinh co viéc riéng xin nghi); ba
Nguyen Thi Huyen — Bi thu Boan thanh nién (taz thoi diém kiém tra phong lam
viéc cua Ba Huyen c6 mo cira); theo bdo cdo clia ba Pho Chu tich UBND xa, ba
Huyén 0O bao cao xin nghl nhung khong 18 1y do xin nghi (qua xdc minh dwoc biét
ba Huyén dang di lam viéc tai Ngdn hang chinh sach huyén).

Kiém tra viéc thuc hién vin héa cong so: Mot sé Phong 1am viéc bb tri khéng
phu hop (Phong Chu tich Hoi Nong ddn kiém chirc danh Van phong Bang 1y bo
tri tqi 2 phong riéng biét. Phong lam viéc o tang 1 gzal quyet cong viéc cua Van
phong Bang uy, phong lam viéc tang 2 giai quyet cong viéc cua Hoi nong dan)
gay kho khan, phién ha cho to chirc, ca nhan dén lién h¢, lam vig¢c. Phong lam viéc
ctia cac nganh, doan thé x& khong niém yét cong khai thoi glan truc lam vi€e cua
cac chirc danh khong chuyén trach; tai ban lam viéc khong co bién chuc danh dé
ban (ngi dung nay da dwoc chi ra o cdc ky kiém tra trudc nhung khéng nghiém tic
thue hién khac phuc).

Tai Bo phan Mot cua cia UBND xa: Chu tich UBND xa Tan Trung khong
nghlem tuc trong vige b tri, phan cong cong chure trye lam vige tai BO phan mot
ctra dé tiép nhan, giai quyet va tra két qua cho t6 chirc, ca nhan. Tiép tuc tai pham
16i da duoc T6 kiém tra nhic nho, 1ap bién ban va ban hanh Thong béo sd 98/TB-
TKT ngay 09/3/2022; Thong bao s6 178/TB-TKTCV ngay 11/7/2022) cu thé nhu:
Ctra tiép nhan linh vuc Tu phap bo tréng (tai thoi diém kiém tra cé cong dan dén
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lién h¢ a”e lam TTHC lien quan dén cai chinh ddn toc thi duoc cong chirc khac yéu
cau di vé va hen chiéu lén do khong co nguoi tiép nhdn). Theo bao cio ctia ba Pho
Chu tich UBND X& “cira tiép nhdn linh viee Tuw phdp do Ong Diém Bang Truong —
cong chiecc Tu phdp hé tich phu trach nhung xin nghi cé viéc riéng”; tuy nhién,
UBND xa khong chap hanh quy dinh tai Khoan 8, Diéu 12, Nghi dinh
161/2018/ND-CP vé b tri can bo, cong chuc du phong k1p thoi thay thé dé tiép
nhan hod so cho t6 chuc, ca nhan (de cho céng déan phai di lai nhiéu lan gdy kho
khan, phién ha cho nguoi dan).

Bo phan Mot cira cia UBND xa Téan Trung khong chap hanh viéc bd tri may
tinh ¢6 ket ndi mang, may scan danh cho t6 chuc, c4 nhan dén giao dich, thyc hién
dich vu cong truc tuyen (da duwoc néu tai T hong bao so 152/TB- TKT ngay
11/8/2022 ciia Té kiém tra klem tra cong tac CCHC, thuc hién 1SO, chuyen doi 56
nhung khong thuc hi¢n khac phuc) khéng b tri can bo, cong chtrc (to xung kich)
tryc hd tro, hudng dan to chirc, ca nhan giri hd so tryc tuyén trén Cong dich vu
cong.

2. Kiém tra tai tru sé lam viéc xa Quang Tién

- Thoi diém klem tra luc 08h50 phut ngay 02/02/2023, tai try s¢ lam viéc cla
UBND x& Quang Tién 100% cén bo, cong chirc co6 mat day du. Tuy nhién viéc
thuc hién van hoa cong sO tai cac phong lam vigc trong tru s& xa con thuc hi¢n
chua nghiém; mot so phong lam viéc chua c6 bién chirc danh dé ban (HOi nong
dan, Chir thap do...); mot s6 phong lam vi€c cua cac nganh doan thé dang bd tri
tir 2 nguoi tré 1€n khong ni€ém yet cong khai ho tén, sb dién thoai; khong niém yét
cong khai thoi gian truc d6i voi chirc danh khong chuyén trach (noz dung nay da
dwoc Té kiém tra nhdc nhé Idp bién ban va ban hanh Théng bdo s6 58/TB-TKTCV
ngay 23/01/2022 nhung lanh dao Dang iy, UBND xd khong nghiém tiic thuc hién
khdc phuc van dé tai pham).

- Kiém tra tai Bo phan Mot cira: UBND x&a Quang Tién khong bo tri luc
luong hd tro truc tai BO phan Mot cua dé hudng dan ngucn dan guri ho SO truc
tuy€n; may tinh dé hd tro nguoi dan, doanh nghiép gu’l ho so truc tuyen khong
dam bao (toc do cham khong ket n6i duoc voi mang) vi tri may tinh dé khong phu
hop, khong b tri may scan dé gui hd trg ngudi dan, doanh nghlep hoé so truc
tuyen Tai thoi diém kiém tra ty 1& thuc hién thanh toan khong dung tién mat trong
giai quyét TTHC méi dat ty 18 16,67% (chua dam béo ty 1& giao trén 30%).

II. KIEN NGHI PE XUAT

Pé kip thoi chan chinh viéc thyc hién cac quy dinh vé ky luat, ky cuong hanh

chinh, van hoa cong s& cua doi ngu can by, cong chirc, nguoi lao dong trong co

quan, don vi; thyc hi€én nghi€ém cac quy dlnh trong g1a1 quyet TTHC, yéu cau Chu
t1ch UBND x& Tan Trung, Quang Tién thuc hién mdt s6 ndi dung sau:

1. Tiép tuc chi dao, quan tri¢t sdu sic dén toan the can bg, cong chuc, nguoi
lao dong trong don vi chap hanh ngh1em Chi thi s6 26/CT-TTg ngay 05/9/2016
cua Thu tu’ong Chinh phu vé tang cu’ong ky luat, ky cuong trong co quan hanh
chinh nha nu¢c céac cap; Quyét dinh s0 1847/QD TTg ngay 27/12/2018 cua Thu
tuéng Chinh phu vé phé duyét DBé an van hoa cong vu; Chi thi s6 14-CT/TU ngay
04/7/2014 cua Ban Thuong vu Tinh uy; Quyet dinh sé 75/2007/QD-UBND cua
UBND tinh ban hanh Quy ché vin hoa cong s¢ tai cac co quan hanh chinh nha
nudce tinh Bac Giang; Cong van sd 1937-CV/TU ngay 29/7/2019 cua Ban Thudng
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vu Tinh uy tinh Bic Glang vé viéc thuc hién nghiém quy dinh thoi gian lam vige
va quy dinh khong uong ruou, bia; Chi thi s6 01/CT-UBND ngay 08/01/2020 cua
Chu tich UBND tinh vé viéc tang cuong ky luat, ky cuong hanh chinh khi thi hanh
cong vu cua doi ngii can bo, cong chure, vién chu:c Cong vin sd 580-CV/HU ngay
11/01/2022 ctia BTV Huyén 1y vé nang cao chat luong thyuc thi cong vu cta doi
ngii can b, cong chirc trong phuc vu nguodi dan, doanh nghiép.

Chi dao can bg, cong chire tép trung, bét tay ngay vao cong viéc sau ky nghi
Tet Nguyen dan; quan triét t6i toan thé can by, cong chirc, nguoi lao dong tinh
than 1am viéc trach nhiém hon, tam huyet hon de phan d4u hoan thanh xuit sic
cac nhiém vu duoc cp c6 tham quyén giao nam 2023.

2. Yéu cau Chu tich UBND cac xa dugc kiém tra nghiém tac rat kinh nghlem
kiém diém can b, cong chure co li€n quan; t6 chuc thuc hién khic phuc triet dé cac
noi dung con ton tai, han ché dugc néu trén. Néu cac don vi dugc kiém tra tlep tuc tai
pham cac 16i vi pham da dugc T kiém tra chi ra, nguoi dimg dau trong co quan, don
vi d6 kiém diém theo quy dinh.

Chu dong, nang cao vai tro, trach nhi€ém cia nguoi dung dau trong cong tac
kiém tra, giam sat, quan ly, su dung can by, cong chure, nguoi lao dong theo diing quy
dinh hién hanh; tang cuong g1a1 phap quyet liét dé chan chinh doi ngii can b, cong
chure trong don vi thyc hién cac quy dinh vé ky luat, ky cuong hanh chinh, van héa
cong so.

Tién hanh ra soat cac nhiém vu vé thuc hién co ché mot ctra, mot cua lién
thong theo quy dinh cua Ngh1 dinh 61/2018/ND-CP va cac van ban chi dao cua
Tinh, cia huyén trong g1a1 quyét cac TTHC thudc tham quyén giai quyét cia dia
phu:ong, tap trung cac nguon luc dé ning cao chat luong phuc vu t6 chirc, ca nhan
trong giai quyéet TTHC dap tng su hai long cua ngu’m dén. Tiép tuc _duy tri T6 hd
trg (To xung kich) dé hu:ong dan t6 chirc, ca nhan gui hé so truc tuyen tai BO phan
Mot ctra cua UBND x@; nghlem tuc thuc hlen viéc b tri may tinh c6 két ndi mang,
may scan danh cho t6 chirc, ca nhan dén giao dich, thuc hién dich vu cong truc
tuyen theo dung quy dinh tai Piém b, Khoan 2, Diéu 13, Nghi dinh 161/2018/ND-
CP cua Chinh phu.

T6 chirc thyc hién nghlem Ké hoach s6 144/KH- UBND ngay 14/10/2022 cua
Chu tich UBND huyén v€ x4y dung mé hinh “chinh quyén than thién” tai cac Xa,

thi tran trén dia ban huyén Tan Yén, bam sat tién do, thuc hién hoan thanh theo ke
hoach da dé ra.

Trén day la thong bao két qua va dé xuit kién nghi caa T6 kiém tra kiém tra
viéc chap hanh ky luét, ky cuong hanh chinh, van héa cong s¢ tai tru s¢ cac xa
Tan Trung, Quang Tién./.

Noi nhdn:

- Cha tich, cac PCT UBND huyén;

- Thanh vién T4 kiém tra;

- Céac CQ, don vi thudc Huyén iy, UBND huyén;
- Cong thong tin dién tir huyén;

- Pang uty, UBND céc x4, thi trén;

- Luu: VT, NV.

PHO CHU TICH UBND HUYEN
Ngo Quoc Hung
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