
pY BAN NHAN DAN 	CQNG BOA XI-4.1191 CHU NGHiA VItT NAM 
BUYVA 'LUC NGAN 	 Dc lap - Ty.  do - 1-14nh phtic 

Luc Nggn, nggy ce4thong 4 nom 2019 

HOACH 
Thtyc hien Nghi quyet s6 17/NQ-CP v rnOt s6 nhiem vy, giai phap 

trong tam Oat trien Chinh plat din tir giai don 2019 - 2020, 
dinh htrerng den 2025 huyen Luc Ngan nam 2019 

Thuc,hien Ke hoach se 59/KH-UBND ngay 29/3/2019,cea ty ban nhan 
dan tinh Bac Giari ye hanh deng thyc hien Nghi quyet, so 17/NQ-CP ngdy 
07/3/2019 ye met so nhiem vg, giai p,hap trgng tarn phat trien Chinh phe dien tü 
gi9i clop 2019 - 2020, djnh huong den 2025; UBND huyen Lye Ngan xay dung 
Ke hooch thyc hien nam 2019 nhu sau: 

I. meN  TRANG I:YNG DUNG CONG NGHE: THONG TIN 
1. Gong Mc chi duo 
- UBND huyen chi dao thye hien viec Ung ding CNTT trong cac co quan, 

don vi, UBND cac xã, thj tran, nhat la, quan tam den viec Ong dyng CNTT triong 
viec giai quyet the tyc hanh chinh tai BO phan Met oda cap huyen, cap xã, thj 

- UBND huyen,ban hanh Ke hoach se 92/1CH-UBND ngay 06/09/2018 ve 
ung ding va phat trien cong nghe theng tin nam 2018; .Ke hooch so 18/K1-1-
UBND ngay 25/01/2019 ve,tuyen truyen cai each hanh chinh nha nuo:c huyen 
Lye Ngan nam 2019; met so van ban twang dan, to chdc thuc hien cea cac co 
quan chuyen mon. 

2. Ha tang cling nghe thong tin 
- H thong mang nei be gitla UBND huyen vai UBND cap xa ket nal veri 

UBND tinh; Ung citing CNTT co ban Ida dap Ong dugc cac hoat deng theo chirc 
Mang, nhiem vu ctia tirng co quan, don vi. 

- Cap huyen: ,cac co, quan, don vj thuec huyen dugc trang bj may tinh, • 
may, scan, may chieu... de phyc vu ung dyng cong nghe thong tin, gem: 121 
may tinh de ban, 23 may tinh xach tay, 79 may in, 15 may scan, 08 may chieu. 
Cac co quan, don Nita) he thong mang LAN dc lap; ,UBND huyen c6 he thong 
mang LAN rieng ket nOi true tiep tefi cac xä, thi tran phec vu viec gui nhan 
thong tin va hei nghj tryc tuyen. 

• CAp xa: teng se 29 xä, 01 thj tran dugc trang bi 321 may tinh deHban, 56 
may tinh •xach tay,, 272 may in, 53 may scan. TS/ le binh quan cap 'huyen 1 
ngubi/1 may tinh, cap xá tS1 le binh quan 2 nguoi/ 1 may tinh. 

3. Cung cap tilting tin tren COng Thong tin din 	huyen 

- Duy tri boat deng Ong thong tin din tt:r cap huyen theo dung quy djnh 
tai Nghj dinh se 43/ND-CP ngay 1,3/6/2011 „dm Chinh photve yiec cung cap 
thong tin va djch vu cOng tryc tuyen tren Cong Thong tin din te: hoc (Tong 
Thong tin din t cea cac co quan nha 

-,Nam 2018, they hien nang cap Cong Thong tin dien tt:r voi, kinh phi 60 
trieu dong, darn bao ye tinh bao mat thong tin, quy me phat trien ye luu tra 
thong tin, hoan thin cac model giai quyet the tyc hanh chinh mat de 3; 4 va the 
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tyc hanh chinh lien thong. 

4. ling dyng &Ong nghe thong tin trong nçii I:I§ ca quan nha nut 

- Thkrc hien viec giai quyet 100% tIM tyc hanh chinh cUa cac co quan, 
UBND cac xa, thi tran thOng qua he thong Met cda din M., Mgt dra lien thong 

- Trien khai tai,khoan thu dien tg den tat ca can bg, cling chAc, vien chirc cUa 
cac co quan, don vi de phyc vy viec trao doi van ban din tO tren moi truAng mang. 

- Ling dung ch9 k9 so trong viec gOi, nhan van ban din tfr tai the co 
quan, don vi thugc UBND huyen, .UBND the xa, thi tran vã cac trugng h9c. 

5. ling dyng citing nghe thong tin phyc vy nguiri clan vã doanh nghiep 

- Thgc hien lay Y kin clang gop‘cUa cac te chgc, ca nhan trong viec tin 
hoc ltha thU tyc hanh chinh, chinh quyen dien td; tiep nhan \La xir 19 thong tin 
cUa cac to chat, ca nhan trong viec giai quyet thU tyc hanh chinh mat dg 3, 4 
tren Cong Thong tin din tg, N thong Mgt dm din to. 

- H6 trg, tao dieu kien thuan lgi cho cac doanh nghiep, th chgc, ca nhan 
boat dgng kinh doanh trong Iinh vire ding nghe thong tin tren dia ban. 

6. Nguan nhan lye cho cling nghe thong tin 

- Phoi hap vOi SO Thong tin va Truyen thong trong ra soat, bot  tri, dao tab, 
dao tao lai nguon nhan Igc CNTT, can bg chuyen trach CNTT, can bg quail tri 
mang UBND huyen. 

- B6 tri, phan cOng can lag, cgng chgc tai cac co quan, don vi giai quyet 
thU tyc hanh chinh ding mOe dg 3, 4. 

-.Dao tao dgi ngill can bg lanh dao phy, trach CNTT cho UBNID huyen:  
Ngi dung dao tao: vai trg va vi tri cOa cNyr doi \Lei scr nghiep phat Alen kinh te 
- xa hi, nang hrc lanh dao CNTT, nang hit quan 19 du an CNTT. 

7. Kinh phi thyt hien Ke hoach trrng dyng vã phat trien ding nghe 
thong tin 2018 

TT liking mye thin ft 
Nei dung 

dau tit' 

Croy kinh phi thip: hien nam 2018 

Ngan sach 
TW/tinh/huyen 

(dnng) 

Ngunn dau 
tuIS ty 

A 	, 
nghicp khac 

((long) 

Can co' 
Qtiyet dinh 
phe duyet 

1 I-1 	tang ky thu'at 

2 
Ong dung CNTT trong 
co quan nha nuot 

Hoat 	Ong 
Trang thong 
tin di0 tir 

172.000.000 

3 
ling dung CNTT phtic 
vu nguari dan 

4 Dao tao nhan lug 

5 Khac 

II. MIX TIEU LING DUNG GONG NGHt,' THONG TIN NAM 2019 

1. Myc tieu chung 

- Ling dyng CNTT trong hoat dgng cua cac co quan nha raret gan vOi 
c6ng tac cal cach hanh chinh; nang cao hieu qua boat dgng caa the co quan hanh 
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chinh nha nu& trong viec phric vy nhan dan, to chat, doanh nghiep. 
- Day manh yiec !ling dyng CNTT;  sir dyng hieu qua cac h ,thang phan 

mem dã có nhu: phan mem Quan 19 va idieu hanh cong viec, phaln mEm Met cica 
din t, Cong Thong tin din dr, he thong thu dien tO.. trong cac co quan, don 
vi hanh chinh den dia ban. 

- Nang cap ha,tang 1(9 thuat, trang thiet bi CNTT cua cac co quan, don vi, 
UBND cac xa, thi tran dap ang viec cal dt cac phan mem clang Chung. 

- licng dyng chit k9 se vao boat Ong gUi, nhan va ban hanh van ban din 
tir tai cac co quan, don vi, UBND cdc xã, thi tran. 

2. Myc tieu cu the 
- Dau tu, nang cap rnoi trang thiet,bi CNTT cho cac co quan, dun vi, 

UBND cac xa, thi train darn bao,yeu cau ye Ung dyng CNTT trong cac CO quan 
nha nutc, theo quy dinh mua sam tap trung. Phan dau, nam 2019 dau tu may 
tinh cho can be cong chirc cap xa dat t9 le 1,5 ngudi/ 01 may tinh. 

- Cong Thong tin din tir huyen dam bao clang tai thong tin chi do va 
(lieu hanh chung cna cac cap lanh ciao; ha tang 1(9 thuat dap timg giai quyet cac 
dich vy ding tryc tuyen mat de 3, 4, ,giai quyet cac tha tyc hanh chinh thuec 
tham quyen cua UBND cap huyen va cap xá. 

- Ty le ho so giai quyet tryc tuyen tren tong s6 fro so giai quyet thU tyc 
hanh chinh Cua huyen dat dr 10% tro.  len; tich hop 20% cac dich vy cong tryc 
tuyen mot de 3, 4 cilia huyen voi Clang dich vy cong CU tinh; 100% ho so giai 
quyet thn tnc hanh chinh dugc thyv hien thong qua he thong thong tin -met cira 
din tir cap'huyen, cap xa. 

- Phan dau viec gUi, nhan van ban dien M.  so voi van ban giay cua UBND 
huyen dat tY le 94%; UBND cdc xa, thi tran dat tY le 92% ((lei vei van ban giri 
ye cap huyen). 

- Rat ngan tid 30% - 50% thai gian hop, giam tai da viec sir dyng tai lieu 
giay thong qua he thong hi nghl và xir 19 cong viec, van phong dien tir. 

- To chicc, thyc hien drig dung chit k9 so trong hoat deng phat hanh van ban 
dien tir doi voi 100% co quan, don vi thuec UBND huyen va UBND cac xal, thi tran. 

- Thyc hien viec quan lY lap ho so, xir 19 van ban tren phan mem Quail 19 
van ban va dieu hanh cong viec cho 100% can be, cong chic tai UBND huyen 
vã UBND cac xa, thi tran. 

- Dang kY moi, cap clei chit k9 so cho te') chicc, ca nhan trong cac co quan 
nha nutc tren dia ban; timg butt ap dyng chit k9 s6 trong giao dich varKho bac 
MA mak huyen. 

- Phei hop viri SO Thong tin va Truyen thong tO chicc cac lap tap huan 
CNTT (m6i lop tic 30-40 h9c vien) cho can be, ding chat, vien chirc cac co quan, 
don vi, cac xa, thj tran, dam bdo 100% can be ceng chirc cap huyen, 80% can be, 
cong chirc cap xa sir dyng thanh thao may vi tinh cle giai quyet cong viec. 

NOI DUNG -LING DUNG P.HAT TRIEN CONG NGHE THONG TIN 
1. fing dyng cong nghe thong tin trong cac co quan nha mare- 

- Floan thien he thong met cira din tO, be tri, sap xep On dinh del nga can 
be tai B5 phan Met cira, Met cilia lien thong cap huyen va cap xa tren cac linh 
VIN; giao cho co quan van,phimg cac cap phy trach. Thyc hien 100% cac thu tyc 
hanh chinh duvc giai quyet tai Be phan Met cira. RA sok he thong may tinh tai 
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B6 phan Met cya cap xa,, kip thai nang cap, it:tau tu darn ,bao dap dng yeu cau ye 
so lugng va chat lugng. Ap dyng cha k9 so vao gin) quyet thO tyc hanh chinh. 

- ?hat huy hieu qua hoat deng chi dao (lieu hanh coa UBND huyen qua 
phan mem Quan IS/ van ban va dieu hanh cong viec. Tang cueing gin, nhan van 
ban dien t(r qua he t.1145n thir din tU cong vy ket hgp vOl chir k9 s6. Khuyen 
khich dau tu cac phan mem Ung dung trong cac ca quan quan ly nha nuot phyc 
vy chuyen mon nghiep vy. 

2. ling dyng cong nghe; thong tin phyc vy ngtrol d5n va doanh nghib 

- Tuyen truyen cac dich vy hanh chinh cong trien khai qua he thong met 
cda din tir, din td lien thong cac cap, qua cac doanh nghiep (Bun din) tOi 
nhan dan. Darn bao viec giai quyet cac thu tyc hanh chinh, quy dinh hanh chinh 
cho nguai dan dugc thuan lei. 

- Trien khai he th6ng Pep nhan don,thu khieu nai, to' can qua, he thang 
dien all., cap nhat dillr lieu dam bao thong nhat viec quail 19 va giai quyet don thu 
khieu nal to cao dugc nhanh chOng vá minh bach. 

-,Kiem tra, giam sat hot Ong cilia can be, cong chat lam nhiem vy tiep 
nhan hell  so giai quyet thfi tyc hanh,chinh tai Be phan Met cda din tO, din tO 
lien thong cdc cap, dam bao viec filet) nhan phan anh, xü,  19 kien dong 
nguai dan dôi von boat deng giai quyet thn uric hanh chinh. 

3. Mat trien nguOn nhan bye cho ti•ng dyng cling nglq thong tin 

- Ra soar: nhu cau, trinh de chuyen mon can be cong chirc cap huyen vá cap 
xã; sap xep bo tri can be cong chat tar cac co quan, don vi darn bao viec Ong dyng 
CNTT dat hieu qua cao nhat. Quan tam be tri can be phy trach CNTT cap huyen 
(Pheng Van hoa va Thong tin). 

- Tap huan boi &rang, nang cao kin thOc CNTT cho lanh dao  cac co 
quan, don vi, UBND cac Na thi tran. 

- Tap huan nang cao kien thtirc CNTT cho can be cong chirc cap huyen và 
cap xã theo cac chuang trinh dinh k9 hang nam. 

4. COng Mc dam bao an than, an ninh thong tin 

- Thyc hien tot quy dinh ve an toan va an ninh thong tin da ban hanh. 

- Cai dat he thong bao ve, bao mat thong tin (xay Wring he thOng tuang lOa 
cho mang LAN &la ,UBND huyen; phan mem ph6ng chong virus may tinh, an 
toan mpg cho h thong may tinh c6 nhu cau bao malt cao...). 

- Quan 19, sd dung may tinh, con dau theo dung cac quy dinh nha nuac. 
IV. GIAI PHAP THEIC ULEN 

- Chi ciao, xay dyng cac van ban chi dao thyc hien ngay sau khi ban hanh 
Ice hoach. 

- Giao chi fiat cythe ye Ong dyng cong nghe thong tin den tang co quan don 
vi, cac xa, thi tran de trien khai thyc hien. 

- Dua cac tieu chi thyc hien Ice hoach vao ddnh gia, kiem diem cuOi nam di 
vOi rigueri dang dau cac co quan, don vi. 

- Tang cuong cong tac kiem tra viec thyc hien ke hoach, ket hop vai kiern tra 
cal each hanh chinh tai cac co quan don vi. 

V. KINH PH! 'MIEN KHAI KE HOACH 
(co bleu tong hop kinh phi chi tie't kem theo). 
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VI. TO CHITC THIIC HIEN 
I. Ban Chi do xay citing chinh, quyen din tti huyen 
Chi dao cac co quan, dun vj alien khai thyc hien Ke hoach nay, bao cao 

kat qua thyc hien vai UBND huyen theo quy dinh. 
2. Phong Van hoa N/A Thong tin 
- Chia trach nhiem huong dan, don dOc cac co quan, don vj, UBND cat 

xa, thj trail trien khai thyc hien Ke hoach; clinh kY bao -cao ket qua thyt hien 
veri Ban Chi dao xay dyng chinh guy& din tfr huyen. 

- Klein duyet, don dc cac co quan, don vj thuOc UBND huyen clang tai 
nOi dung len Cong Thong tin dien tü huyen theo quy djnh. 

3. Van Siang HEIND va UBND huyen 
- Dieu hanh hoat dOngl  chju trach nhiem ve viec ang dung va phat trien 

cNtr tai BO phan Mt cda cap huyen. 
- Duy tri hot dOng phan mem Quail IY v5n ban va dieu hanh cong viec, 

darn bao sy chi ciao va diêu hanh cüa UBND huyen. 
- Tham muu UBND huyen xay dyng, duy tri he thOng mOt cüa din 

mOt cira din air lien thong tai cac co quan, UBND cac xä, thj train 
- Tham muu UBND huyen thuong xuyen to chac cac cuOc hop tire tuyen 

gida UBND huyen vói UBND cac cap va UBND cat xa, thi tran. 
4. Phong NQ1 vy 
- To chat, thyc hien ke hoach cai cach hanh chinh; IO trinh giai quyet thU 

tyc hanh chinh cong mac dO 3, 4 tren dja ban. 
- Tham muu \Lei UBND huyen trong cong tac t chat, guar) IY can bO 

cong chac tiep nhan ho so tai BO phan Mt ctira vh can bO cons chat giai guyet 
thti tyc hanh chinh tai cac co quan chuyen mon cap huyen \id cap xa. 

5. Phong Tai chinh - Ke hoach 
Tham djnh, kiem soat viec sir dung nguen ngan sach trong viec ang dyng 

va phat trien CNTT coa cac co quan, don vj dam bap hieu qua, dung guy djnh. 
6. Trung tam Van boa - Thong tin vã The thao huyen 
- Tuyen truyen ve Chinh quyen din ar, cacpOi dung caa Nghj ,guyet so 

17/NQ-CP, kê hoach hanh dOng caa UBND tinh Bac Giang, ke hoach thut hien 
cua UBND huyen. 

- Tuyen truyen tren h theng truyen thanh, truyen hinh huyen, dai truyen 
thanh co so; tuyen truyen true quan... Phoi, hop veri .UBND cac xa, thj trait trong 
tuyen truyen, darn bao nOi dung tuyen truyen tOi nguai dan va doanh nghiep. 

7. Cac co quan, dot vi thuOc UBND huyen 
Cac co quan, don vj thuOc huyen can dr nOi dung Ke hoach caa UBND 

huyen to chot trien khai thac hien; tang ctrong ding tac phOi hop giaa cac co 
quart, don vj trong viec trien khai thyc hien cac nhiern vy co lien quan. 

8. UBND cac x5, thi trail 
- „Can cCr nOi dung Ke hoach pay, UBND cac xa, thj trait xay dyng ke 

hoach to chat thyc hien, cha dOng dau tu ha tang, trang thiet bi CNTT dm don 
vj theo cac guy dinh dau tu, mua sam hien hanh darn bao pl-th hop vial yeu cau N/A 
chit throng dat ra trong KC hoach cua .UBND huyen. 
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TM. CY BAN NHAN DAN 
KT. CHO T1CH 

TICH 

Cae co quan, don vi, UBND cac xã, thi trait bao cao din.h 	ve ket qua 
thut hien voi .UBND huyen theo guy dinh./. 

Noi 
- LULU VT, VHTT. 
Bon die, 
- UBND tin Ii; 
- SO ThOng tin Nth TruyOn thong; 
- TT Huy0 ny, TT HDND huyOn; 
- ChCi tich, cac PCT UBND huyOn, 
- BCD CPDT huyOn; 
- Cac ca quail, don vi yang huy4; 
- UBND các xä, thi ann. 
- LDVP, CVTH 

6 



BIEU TONG HQP 
ONG NGHt THONG TIN HIJYEN LIrJC NGINN NAM 2019 

UBND ngayo2 4/2019 clic! UBND hu$'n Lyc Nggn) 
KINH PHI ONG DUNG, P 

(kein theo Ké hog 

MIC 

TT Ten nhiem vu 
Myc tieu, 
guy mei 

Thai 
gian 
thtyc 
hien 

--e::.• 	7 .."" 
Nei dung Kinh phi Nguen kinh phi .,-- 

Don vi chit tri, phen hyp Da 

trien 
khai 

Tri n  . 

khai narn 
2019 

_.;; 
Tong 

kinh phi 
(Trie:u , 
clang) 

Da 
thyc 

.A hien 
(Tri0 

‘ 
clang) 

Thyc hien 
trong nam 

2019 
(740 
deing) 

A 	, Ngan sach 
T/H/khac 

Nguon 
.: 	x von dau 
hr/Sy 

nghiep 

1 
Moat deng Cling Thong 
tin dien a Theo 	hiz Ng 

dinh 43 

Ca nam 
Pheng Van hea va ThOng tin Nam 2019 180 Nam 2019 Huyen 

2 
ling dung Phan mm 
QLVB&DHCV huyen, xa 

Ca nam 
Van phona. FIDN&UBND Nam 2019 

100 
Nam 2019 Huyen 

3  
Hoat dOng dm Phan 
mem Met cna dien tir huyen, xä 

Ca nam 
Van pheng HDN&UBND Nam 2019 400 Nam 2019 Huyen 

4 
Tap huan CNTT 

huyen, xa 
QuS' 3  
/2019 

Phong Van boa va Thong tin 
Van Phong HDND&UBND 

Nam 2019 30 Nam 2019 Fluyen 
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