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ICE HOSCH 
Thtyc hien dcyt cao diem ye' giai quyet khieu nai, to cao 

va thyt hien cac quyet dinh giai quyet khieu nai, ket Wan, 
quyet dinh xtr ly to cao tren dia ban huyen 

Thtrc hien Ke hoach s 961/ICH-UBND nsay 22/3/2019 eila Chi) tich 
UBND tinh Bac Giang ye till:re/hien dct cao diem v8 ,-giai quyat khieu nai,  tt cao 
(KNTC) va thtrc hien the quyet dinh giai quyet khieu nai,  ket luau, quyet dinh 
xis ly tO cao tren dia.ban firth; Can dr Ket qua kiem tra viec Tiep cong dan, giai 
quyet KNTC doi vai 15 xa, thi tram ten dia ban huyen. De nang cao hieu qua, 
chat lugng cons tac tiep cOng dan, giai quyet KNTC, kip tiled khaz phyc nhting 
ton tai, han chê trong died gian qua, Chit tich UBND huyen,Lyc Ngan ban hanh 
Ke hoach thuc hien dert cao diem ye giai quyet,KNTC va to chirc thuc hien cac 
guy& dinh giai quyet khi8u nai, ket luan, quyet dinh XiT 157 tO can teen dia ban 
huyen this sau: 

I. MIJC DiCH, YEU CAU 

1. Myc dich 

- Nham dua cong tac Tiep cling dan di vao n'e nip, viec giai quyet KNTC 
dat hieu qua cao; dang thin, nham giai quyet,  dirt diem cac vy viec ICNTC‘tan 
Ong, (long nguai, phirc tap, keo dai, Hiring de phat sinh thanh diem nong ye an 
ninh trat qr. Qua do, tao dieu hen de phat trien kinh te - xa hOi. 

- Nang cao Udell nhiem cua rimed &mg dau cac ca quan, dan vi thuOc 
UBND huyen va UBND cac xa, thi tan trong viec thge hien cong tac tiep cons 
dan, giai quyet KNTC va t8 chirc thtrc hien cac quyet dinh, ket luan giai quyet 
KNTC da có hieu lye phap lut tren dia ban huyen. 

2. Yeu au 

- Vic - trien khai thtrc hien phai dal clued sty Ianh dao, chi dao cna cap fly 
Dang; co str phtii hop chat che, kip tiled giü cac cap, cac nganh dia phuang; coo 
sir thong nhat giaa co quan cap tren voi UBND cac xa, thi tram. Gan trachnhiem 
cila Thu tnrang cac ca quan, dan vi va nsuai dung dau UBND cac xa, thi tran 
trong viec to chirc tiep cong clan, giai quyet va thtrc hien cac quyet dinh, ket luan 
giai guy& KNTC; xac dinh day la nhiem vii thuang xuyen, lien tyc, la ca sor de 
danh gia mire dO hoan thanh nhiem vv Ngueri dung dau va thtre hin binh xet thi 
dua khen thuong doi..yai cac.eor quan, dan vi. 

- Huy dOng str vao cuOc ca h thOng,chinh tri, dac ,bi'et la cly ban MTTQ 
va cac to chic chinh tri tham gia giai quyet KNTC, nhat la the vi viec KNTC 



ton dong, (tong ngueri, phut tap, keo dal; nham darn bao quyen va lqi ich h9p 
phap cüa thing clan va &la Nha nuot, han che den mat thap nhat tinh tang 
KNTC &Ong nguesi, vugt cap, phat sinh cac diem nOng ye an ninh, chinh tri, tat 

,tr,r an toan xa hOi.. • t 

II. NO DUNG THVC HItN 

1. Thyc hien *join tic viec t6 chat tidp cong clan dinh k$T, d'Ot xudt theo 
quy dinh cfra Luat Tiep cong dan va dam bao dung quy trinh tiep cong dan ban 
hanh kern theo Thong tu s6 06/2014/TT-TTCP ngay 31/10/2014 dm Thanh tra 
Chinh pha; clang thai nang cao tech nhiem va di mai ding tac tip clang ,dan 
elm Nguai dung dau, tao diet' kien de tong dan dare hien quyen KNTC chinh 
clang; tie!) nhan, phan loai, xir lY don theo dung quy dinh ban hanh kern theo 
Thong tu so 07/2014/TT-TTCP ngay 31/10/2014 cila Thanh tra Chinh pha; trien 
khai thvc hien nghiem tue phan mem He thong Co kr cla lieu quec gia ye lchieu 
nai, to cap theo chi dao caa Thanh tra Chinh pha. 

2. Thyc hien t6t the bin phap de hanthe cong dan gfri don khieu nai, t6 
, cao vugt cap, tong do cha trong quan tarn den viec dux hien quy che dan chn a 
co ser; viec tong khai, minh bach trong tong tac quàn 1, dieu hanh va thuc hien 
cac quy trinh, tha arc hanh chinh; thyt hien nghiem tue ke hoach thanh tra, hem 
tra va trien khai cac cuOc thanh tra dOt xuat tech nhiem Ngued dung dau trong 
viec chap hanh phap 141 ye KNTC, fln \red xem xet, xir1r nghiem trach nhiem 
d6i voi tap the, cá nhan có sai pham; tao diéu kien thuan lgi cho Ban Thanh tra 
nhan dan tham gia giam sat hoat dOng cña chinh quyen, that la cap xã va can b0, 
tong chat cap xã; kien toan va clang cO hog &Ong cüa cac To hôa giai Li co kr 
rtham tang cuang hoa giai cac trait chap, mau thuan nOi b0 trong nhan dan. 

3. Chi dao, tap Dung giai quyet ngay cac vi viec ngay tilt mai pith sinh; 
tien hanh ra soat the \Tv viec KNTC, truth chap cOn ton d9ng, phirc tap, keo dai 
va the quyat dinh, ket luan giai quyet KNTC con'tem d9ng de lam re nmen 
than va de ra giai phap,,thyt hien; oiling tiled can t6 chat thy IY, giai quyet don 
thu KNTC theo clang tham ,quyen, trong do chit twig den trinh ty, thu We, then 
gian giâi quyet va daftg, da the nt)i dung vy viec. 

4. Tang cuong tuyen truyen, ph a bin phap luat ve tip cong dan, KNTC, 
- kip tired bieu throng nhang guang ngueri tht, viec tot, dong tired ph'e phan nhang 

ngueri vi pham cac quy dinh cUa Nha nuorc ye tiep c8ng clan, KNTC. X& 13? 
nghiem cac tnremg hap c6 tinh lchong chap hanh van ban giai Try& dung el-11'1h 
sach phap luat cilia co quan co tham quyen, hoc lai dyng quyen KNTC de gay 
mat trat tu cong cong; kich dOng, )(air give cong dan lchieu kien trai phap War. 

III. TO CHliC THI/C HICN 

1. Cach that tien hanh 

Nam 2019, te) chat dot cao diem (tic thcing 4/2019 cl-An thong 10/2019) (16 
tdp trung nang cao trach nhiem trong eking tic tiep ding clan, chi dao giai guy& 

.,cac vv viec KNTC phirc tap,,keo dai ten dia ban .huyen va thyc hien cac guy& 
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dinh, ket luan giai quyet KNTC dã co hieultrc phap luat, vâi cac buck thtrc hien 
nhu sau: 

Buoy 1: T6 chirc ra soat 

- UBND the xã, thi trAn phai ra soat viec b6 tri dia diem, cac dieu kin, 
phuung tin phvc vv cong tac tie), cong dan; unit hien nghient tue viec ban hanh 
va ,cong khai Th6ng bac) Lich tiep ding dan theo quy dinh, gin Thong bao Lich 
Tiep cling dan den caz Truang them, ban va can 1)0 tram dai truyen thanh co see 
de thong ban cho than clan dirge biet; ra soat va dux hien chuan hóa ve quy 
trinh tiep nhan va kir 17 don thu, thuang xuyen cap nhat ket qua tip nhan, xir 11T 
don va theo doi qua trinh giai quyet cac vv viec vao He thong Co ser di: lieu 

, quoc gia ye khieu nai, to cae;,pho Nen, ding khai cac nt-du don khieu nai, tO cao, • 
.'kien nghi, phan anh de nhan dan blot, thvc hien quyen KNTC theo quy dinh cüa 

phap luat. 

- Ngoai viec to chirc tier) &Ong dan dinh k57 tai dia diem Tip eking &An, 
can cir vao tinh hinh cv the tai dia phmmg, Nguari dima dau cac xa, thi trAri ta 
chirc ode hi nghi tiep c'Ong dan ngay tai cap xä; viec to chirc tiep cong dan tai 
cap xã phai im tion & nhang nui co nguy co tiem an khieu kin d8ng nguei, pink 
tap hoac lisa chon nei dung tiep cong dan theo chuyen de ve nhismg van de noi 
cem trong ding tac pan 15T Nha mrec theo nganh, firth vtrc (nhtr: ding tac.thu 
hoi cicit, chinh Rich bói thwerng giai phong nfat bang, viec bo tri tai clinh cw, cling 
tac quan lj tai chinh, ngein sach, thyt hien quy che clan chit & cap xei va tgi cac 
thein, 

- Te chirc ra sok the viec KNTC dã va clang duet cac cap, cac,nganh 
giai quyetthep tham, quyen,,•,nhung ding dan chuanhat tri va tiep tuc,khieu kien 
gay gat, tiem an nguy co phirc tap, d8ng ngtrei, keo dài, hinh thanh diem nong. 

- Thong ke, tong hop the quyet dinh giai quyet khieu nai, ket luan nOi 
dung t6 cao da ban hanh; thiet lap chat che thanh timg be he so va phan loai theo 
nhom, tinh chat vv viec, tren co ser do có xay dtmg ké hoach, chuang trinh theo 
deli, don doe va t6 chirc thtrc hien dirt diem doi vori timg quyet dinh, ket luan. 

(Thai gian thyt hi:en: Hoan thanh xong trzrov ngay 15/6/2019) 

Buirc 2: Te oh& giai quyet, thgc hien va gp gä, dei thoi, tuyen truyen, 
van deng; thei gian t6 chirc thue hien dirt diem doi \TM timg quyet dinh, ket luan. 
Theo huong: 

* Vê giái guy& vy viec: 

- DM vei cac viec mei ph& sinh• Chi dao, giao Cong chirc di xac minh 
•phai tap tiling cao kac mink 'co bao cao xac minh va tham mini Van ban ket 

luan, giai quyet dirt diem cac vti viec thuec tham quyen. 

- Di voi cac vv viec KNTC cid duce giai guy& nhtmg ding dan chin 
nhat tri tiep tie khieu kin Rime  tap, nhang vv khieu kin, trait chap co 'Jong 
ngusei tham gia, cac vv con ton dung, keo dai. 
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Tren ca so ra sok., tien hanh phan loai, xay Ong kê hoach, phucmg an 
giai guy& timg vv viec theo huong: 

+ Doi Arai nhImg vv dã dugc giai guy& dims chinh sach, phap luat nhtmg 
cong dan •chtra nhat tri tiep tic khieu kin phirc tap..Phai hcrp v6i fly ban MTTQ 
va cac doan.the chinh tri gap gä de tuyen truyen, van dOng, thing thoi th chirc 
cong Ichai.,ket qua.  giai quyettruac nhan dan nai clang dan cu tru va thong bao 
chain dirt thv giai guy& vv viec, không tiep, khong giai quyét gi khac. Tnrong 
imp cong dan khieu kin keo dai c6 lcho khan trong cuee song thi van dvng linh 
hog each chinh sach de ho trg h9 On dinh cuOc song va van deng hg cham dirt 
khieu kien. 

+ D6i veri the vv,viec tranh chap, KNTC co dong nguari tham gia, nhang 
vu viec con ton d9ng, tiem an Ichieu kien phirc tap. 

Ngtthi ding dau phai trvc tip gap gO, di thoai; huy dOng sue math cila 
ca he thong chinh tri tham gia. 

Truem mat uu tien tap trung giai quyet tithe cac vii viec sau: Vv viec ce, 
&rig nguOi tham gia; vv viec lien quan den ton gido, tin nguOng; vv viec lien 
quan den cong tac thu hOi dat, boi thuang giai ?hong mat bang khi thttc hien cac 
chr an tr9ng diem; vv viec có van ban don doe nhae nha cüa Chil tich UBND 
tinh va vv Vic do .ca ,quan dap ten chuyen den. 

Qua trinh giai quyet phai dam bao clang khai, minh .bach bao v quyen va 
lgi ich chinh clang, hop phap cüa cong clan; chit tr9ng ra soat, danh gia quy dinh 
cüa phap luat, cac ca che, chinh sach va thil tvc hanh chinh lien quan den vv 
viec; xir ly kip then, nghiem minh can b0, ,cong chirc, vier' chile có sai pham; coi 
tr9ng ding tac dan van, phai tiep xüc, doi thoai trtrc tiep yeti cong dan de xem 
xet, giai quyet vv viec cong khai, thau tinh dat 1Y, tao sv (long thuan cüa cac ca 
quan giam sat, phan bin. TruiOng hop co vuorng mac hoac con c6 kien !chez 
nhau phai kip then xin kien the ea quan chuyen mon cap tren truot khi ban 
hanh van ban giai quyet. 

(Tricac mat tçip trung ra soat, giai quyat cac vy viac dâ chew thang ke iza 
phein cong cac clang chi lanh dgo UBND huyan theo döi, don clac tai Thong bcio 

„sO 41/TB-UBND ngizy 25/3/2019 cza Chu tich UBND huyan) 

* vd ther hien Sc guy& dinh, kit hien: 

Nhang quyet dinh, ket luan da,dugc cons dan clang thuan phai tap trung 
to chire thvc hien ngay. Nhang quyet dinh, ket luan da duce giai quyet dung 
chinh sach, phap luat nhung Gong dan chuaidang thi to chile cOng khai tai nai 
cu trü, truck khi don doc, you cau thvc hien. Doi vai cac vii viec phire tap ma 
cong dan, to chirc va cá nhan co lien quan co tinh khong chap hanh quyet dinh, 
ket luan thi kien quyet áp dvng cac bienyhdp bat buOc theo quy dinh cila phap 
luat. TruOrng hqp c6 kh6 khan, vuong mac phai kip thOi trao dai, xin kin cüa 
cac ca quan chuyen mon cap tren thick khi thvc hien. 

(Thai gian thyv hian: Tit 31/4/2019 dan 30/10/2019). 
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2. TA chat thtyc 

Tran ca kr Ka hoach nay, Thn truang cac ca Tian, dan vi thuOc UBND 
huyen va ChU tich UBND cac xã, thi tran nghiem tiic to chirc thgc hien, trong do 
phai phan deg, giao nhiem vii cv the dai vol timg to chirc, cá nhan; chil dOng 
phai hop \zed UST ban MTTQ, HOi Nang dan, cac to chirc chinh trj - xa hOi ciing 
cap, cac,ca quan tu phap de to chirc quail triet, tuyen truyen, pha bien sau rOng 
Luat Tiep ding clan, Luat Khieu nai va Lust TO ca.() cho dOi ngti can 1)6, ding 

hOi vien va nguai dan. 

Ngtrai dung day cap xa, thi trail nghiem tOe chju trach nhiem dal vai 
nhang han cha, khuyet diem va sal pham ve c6ng tac tiap c6ng dan, giai quyet 
va thgc hien cac quyat dinh, kat luan giai qtiYat Ichieu nai, t6 cao tai don vi, dia 
phuang minh; dia phuong nao de phat sinli caq vv viec Ichieu kien dong nguai 
vugt cap phai c6 trach nhiem don, dua va4..dia phucmg va to chat gap gä, doi 
thoai de giai quyet, xir 15T 	viec kip thai theo,tham quyan. 

, 2.1. Thanh tra huy'en: Tap trung xac minli; kat luan d xuat bin phap giai 
quyet ding theii han  caz vv viec dugc Chu tich UBND huyen giao; thuang 
xuyen theo del va huong dan cac cor quan, dan vi trong viec to chirc thgc Men 
cac quyat dinh, kat luan giai quyet KNTC dã c6 hien lgc phap 111'4; tap trung don 
doe, chi dao thgc hien nghiem tUe cat quyet dinh, ket luan giai quyet KNTC dã 
ban hanh 

2.2. Phong Tai nsuy8n va Mai truong: Tap trung xac minh, kat luan de 
xuat bi'en phap giai (guy& dung thin han the vv viec dugc Chit tich UBND huyen 
giao; tu van gyip cac xa, thi tran,giai quyet cac vv viec tranh chap, khiau kien 
pink tap va boi,thuong Ichi thu hoi,dat; phai hap vOri cac xa, thi tran giai quyet 
kip thai, dirt diem the vv viec khieu kien lien quan den mai truong, lchai tilde 
khoing san, dat, cat, soi... 

2.3. Trung tarn Van hod - Thong tin va Tha thao huyen Ira he thong dai 
truyan thanh cap xa tap trung tuyen truyan va nhang nOi dung ca ban dm Lula 
Tiep cling clan, Luat IChiau nai, Luat TO cao; clang tai, phat tin ye nOi dung ck 
van ban, cac quy dinh cUa Bang va Nha nuik, cac quyen \fa nghia vv oUa ding 
clan trong 111111 vire KNTC; xay dung ca.c chuyen mvc, chuyen de phat phong sg, 
dua tin ve clang tac giai quyet KNTC, nhat la cac vv KNTC phirc tap, du luan xã 
hi quan tam, nham gap phan nang cao thire chap hanh phap luat cho nhan dan. 

2.4. Cong an huyen Chi ciao cac DOi chire nang va Cong an cac xa, thi 
tran plied hap chat elle voi UBND cac xa, tin tan nam chac tmh hinh Ichieu kien, 
cac diem khiau kien pink tap, Tong ngtrai tren dia ban; dau tranh ngan chan, xir 
lY nghiem cac doi tugng 00 hanh vi kich dOng, loi keo,,xiii give clang dan Ichieu 
kien trai phap,luat; lgi dung quyen dan chit, quyen Ichieu nai, to cao de gay r6i, 
xac pham, thong nguari thi hanh ding vv hoac tiep tay cho cac phan tir cor hOi 
chinh tri. 

2.5. Da nghi Uy ban MTTQ va cac to chire chinh tri xa hOi tü huyen tan 
xa tang cueing phoi hop vOi chinh quyen ding cap trong viec tuyen truyen phap 
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Nguygn Thanh Binh 

luat v KNTC; trong viec,thgc hien cling khai ,ket qua giai quyet tai nth cu ti-a; 
dong thed van dOng, thuyet phve cac thanh yien, hoi vien chap hanh cac quyet 
dinh giai quyet dung chinh seal phap luat, cbam dirt lchieu kien. 

2.6. Giao Thanh tra huyen chü tri, phi h9p win cac cu quan lien quan 
theo dôi, kiem tra don diic viec Shut hien; kip died tham mini cho Chi tich 
UBND huyen: CM So, giai quyet the vi viec thuOc tham quyen va tap trung 
giái quyet. Tong h9p ket qua bao cao Chil tich UBND huyen tai hOi nghi giao 
ban vi:9i voi Chi tich UBND cac xA, thi tran hang thang./. 

Nal nhipz: 
- Thanh tra ti 

• - Lau: VT, TTr. 
Bdn then 
- Thuang tene HU, HDND huyen; 
- UB MTTQ và the doan the huyen; 
- Chit tieh, the PCT U.BND huyen; 
- Cac co quan, don vi thuec UBND huyen.(T/h); 
- UBND the xa, thi trAn (T/h); 
- LDVP, CVTH. 
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