
tY BAN NHAN DAN CONG HOA XA Hoi CHU NGHIA VItT NAM 
HUYtN LIJC NGAN 	 Dew L4p - Tye Do - Hynh Phtic 

S6: gg /KH-UBND 

Kt HOACH 
Nang cao chi sO hi'eu qua plan tri Ira hanh chinh cling (PAP') huyen Lyc 

Ngyn nam 2019 va nh&ng nam tip theo 

, nue hien Ka hoach si; 2043/ICH-UBND ngay 13/6/2019 dm UBND tinh 
Bac Giang ye viec nang cao,  Chi so hiau qua quail tri \fa hanh chinh,  cong tinh 
Bac Giang va nhilng nam tiep theo; nham cai thin, nang cao Chi so hieu qua 
quan tri,  va hanh chinh ding (PAPI) cüa huyen Luc Ngan, UBND huyan xay 
dung Ka hoach cãi thin, nang cao CM s8 hieu qua quan tri va hart chinh clang 
cüa huyen nam 2019 va nhang nam tiep theo, nhu saw 

I. MI.JC DiCH, YEU CAU 
1. Myc dich 
- Nang cao hieu qua quan tri vã hanh chinh cong eüa huyan; tap trung 6 cap 

chinh quyen ca ser. Phan dau chi so PAPI cüa huyan Luc Ngan nam 2019 xep 
trong nit trung binh cUa cac huy'en trong tinh, timg butc tang hang vao nhang 
nam dap theo. 

- Gam phan thnc day cai each hanh chinh, phat huy sir tham gia cila m9i 
tang lop dan cu vao qua trinh xay dung, thuc thi va giam sat viac thgc thi chinh 
sach; g6p phan xay dung nen hanh chinh dan chU, trong sach, vi-mg manh, hiau 
Mc, hieu qua va Owe vu nit dan tot ham. 

2. Yen can 
- Ka hoach &RN trian khai &Ong b06 cac cap chinh quyan, dc biet 6 100% 

cac xa, thi tran tren dia ban huyen. 
- Qua trinh -dux hien can kat hop chat che voi viec thgc hian nhiam vu 

chuyen mon cilia cac phong chuyen mon huyan va nhiam vu phat triL kinh t6 
xã hi cUa cac xa, thi tran. 

II. NOI DUNG 
1. T5ng cuirng sty tham gia cfia nguiri dan del vfri cac hot dOng ti 

Ong dOng 
a) Thuang xuyen tuyen truyan, ph o Men phap luat \fa Phap lenh so 

34/2007/PL-UBTVQH11 ngdy 20/4/2007 cila fly ban Thuang vu Qualc hi va 
thuc hien dan chil 6 xa, phuemg, thi tran. 

Tang cuemg ding tac thong tin, tuyen truyan trong di ngil• can b0, Gong 
chfcc va,nhan dan va Phap Penh thuc hien dan thU 6 xa, phuemg, thi tran; cac nOi 
dung, van de ma ngued dan c6 quyen duce Met, dugc ban, dirge tham gia dux 
hien hoac kiem tra, giam sat viac thgc hian; trach nhiam cna chinh quyen, can 
b0, ding chat cap xa, cna ca quan, to chat, cá nhan c6 lien quan va cUa nhan 
dan trong thgc hian dan chn 6 xa, phuemg, thi tran. 

Lyc Nggn, ngg y 	thang 6 niim 2019 



Cac ca quan chuyen mon cap huyen, UBND cac xa, thi tan tap trung tong 
tam tuyen truyen den nhan dan ye nhang nOi  dung chinh quyen phai ding khai 
de nguai dan biet; nOi  dung nguai dan dugc ban va quyet dinh; nOi dung ngueri 
clan dirge tham gia kien truck khi ea quan cep tham quyen guy& dinh; nOi dung 
nguai dan dirge quyen giam sat... 

b) Trien khai thyc hien nghiem tuc theo quy dinh va, tao dieu kien thuan lei 
de ngueri clan dugc tham gia ban bac, thing gap kien, kiem tra, giam sat cac nei 
dung thuec %wen cüa ngueri dan theo Phap lenh thyc hien clan chill a xa, 
phuang, thi tran va cac quy dinh khac. 'Jac bit, doi vOi nhang khoan dong gop 

hOi tit thien, xciy dyng, sua chaa cong trinh cong cOng,,xciy dyng ;long thon 
mol.;.), dam bao nguyen tac dan chili, do nguai dan quyet dinh thyt,  hien va 
quyet dinh mut &mg gap; c6 giam sat dm Ban Giam sat dau tu Ong &Mg hoac 
Ban Thanh tra nhan dan. 

c) Ta,chirc thgc hien fet cong tat bail cfr cac cline danh lanh ciao, ngueri dai 
dien dm to chirc... ô cap xa, then, to clan ph& 

d) Tang cuang huerng clan, don Mc, kiem tra, giam sat viec triL khai thyc 
hien; xn 1 nghiem nhang trirang hgp vi pham quy che dan chü a ccr ser. 

2. Thtyc hin tOt vi10 cong khai, minh bach 
a) Cong khai he ngheo va chinh sach xa hei cho nguai ngheo 
Thgc hien diu tra, ra soat, binh xet va cling nhan dei tugng he ngheo hang 

nam theo dung quy dinh; dam bao dung quy trinh, thit Mc, thai gian, cach dint 
thyc hien va doi tugng. 

Thgc hien ding khai danh sach,he ngheo tai try ser UBND cap xa, dim 
sinh hoat Ong &Mg them, to dan pho, khu dan cu... dam bao quy dinh ve then 
gian cong khai, nOi  dung cong khai, dia diem cong khai. Gang khai Icip Mai 
nhang thong tin ye chinh sach xã hOi cho nguoi ngheo de nhan clan biet, nhan 
dan ban, giam sat thyc hien. 

Thmang xuyen -dap thu 2  kin dOng gop, kin nghi, phut gide, thac mac dm 
ngtrai dan; thyc hien giai dap, xn brr, dieu chinh kip Mai, dUng quy dinh nhang 
kien cüa nguoi clan; hoac ki8n nghi cac cap c6 tham quyen xem xet doi \Teri nOi 
dung lien quan he ngheo va chinh sach xa hei cho nguari ngheo. 

Xn lyr kip theri, nghiem minh, thong tin cong khai d ngueri dan dirge Net ve 
nhang twang hap thyc hien khong dUng the quy dinh ye he ngheo va chinh 
such xa hei cho he ngheo. 

b) Cong khai ngan sach cap xa va cac khoan thu khac ô khu dan cu 
Thyc hien dung, dü quy,dinh ve cong khai, minh bach thu chi ngan sach 

cap xa. Bao dam viec niem yet Deng khai danh myc thu, chi cy the de nhan dan 
dugc biet Ira giam sat; viec cling khai phai,cy,the, chi tiet, hinh that cong khai 
phai phü hgp, thuan tin de ngtred dan c6 the tiep can va giam sat. 

Phat huy vai tr6 giam sat cila BEND cap huyen, cap xa, cac doan the quan 
chang, can b0, cong chnc va nhan clan; kip thin ngan chan nhang dau hieu tieu 
cue, xn 15, theo dung quy dinh eüa phap luat Mit veri nhang truang hap vi pham 
cac quy dinh ye .quan 1 tai chinh, tai san 
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Tiep tuc bed throng, nang cao nang rlpc quan 15T, nghiep vii tai chinh cho Chia 
tich, ke toan, thu quy thuOc UBND cap xa; tang cueing huong clan, kiem tra 
nghiep vu tai chinh ô cap xã. 

c) Cong khai quy hoach, Ice hoach sir dung,  ddt va khung gia dat; ding khai 
ke hoach dau tu cüa cac dthr an tren dia ban va ket qua xir 1Yr cac vp viec qua giam 
sat Ot lchu dan cu. 

Thuc hien dung ,quy dinh v viec th chirc lay yr kin clang Op cüa nguen 
clan cloi ved du thao ye quy hoach, ke hoach sir dung dat tai dia phucmg. Tiep thu 
day dill, giai trinh, thong tin kip thin, xem xet dieu chinh va cling khai de ngueri 
dan dugc biet ye quy hoach, ice hoach sir dung dat tai dia phuang. 

Thgc hien viec cling khai ve quy hoach, ká hoach sir dung dat hang nam 
cüa dia phuang theo dung quy dinh, dam bao &mg ye hinh thirc clang khai, nOi 
dung cong khai, tiled gian va dia diem cong khai. 

Di vai quy hoach dat dai va,cac du an lien quan dat dai tren dia ban, ding 
khai cac quy hoach dat dai duct cap c6 tham quyen phe duyet; kip thin cap nhat, 
ding khai khi c6 sub dieu chinh quy hoach. Cong khai kê hoach dau tu coa cac du 
an c6 lien quan dat dai, muc dich sir clung dat; mirc,gia den bit khi thu hen dat; s'6 
he, din tich dat, loai dat bi thu h8i, tai san, cay tong clang vori mire gia den bit 
va ket qua xir cac vp viec qua 0am sat & khu clan cu. 

Thuang xuyen,ki'em tra d kip then chan chinh viec clang khai quy hoach, 
ke hoach sir dung dat tai UBND huy'en, UBND cap xa. 

3. Nang cao trach nhiem giai trinh vói ngtroi dan 
a) Nang cao trach nhiem giai trinh vói nguen dan cüa chinhquyn cac cap 

trong viec dux hi'en nhiem vu, quyen han dugc giao; thgc hien,* cona tac tiep 
ding dan; tap trung giai quyet c6 hi'eu qua nhang kien nghi, khieu nai, t6 cao cüa 
cong dan. 

b) Tie') tpc ben throng nham nang cao chat lugng, hieu qua hoat d'Ong cüa 
di ngft truong thee, to twang to dan ph8, can 130 UBND cap xa, dai din cac to 
chirc doan the, dai bieu FIDND cap xa; ding c6 sir tin Wong, tin nhiem cUa 
nguoi clan doi von can b0 UBND cap xa, dai dien cac to chirc doan the, dai bieu 
HDND cap xa. 

c) Nang cao hieu qua hoat dOng,ctia Ban Thanh tra nhan dan va Ban Gram 
sat dau tu cOng,dong; to chIrc tap,huan, boi duang cho Ban Thanh tra nhan dan, 
Ban Giant sat dau tu cOng &mg de thnc hien tot nhiem viii dugc giao. 

4. Kiem sok tham nhiing trong khu vi1rc cong 
Tuyen truyen, pith bin cac van ban quy pham phap luat, cac van ban c6 

lien quan ye phemg, ch6ng tham nhung bang,nhieu hinh thirc de nguin,dan biet, 
thpc hien giarn sat. Tang cuang cac,kenh tiep nhan thong tin, nam bat yr kien, 
phan anh, kien nghi cüa ngueri dan (led yin chat lugng phuc vp cüa ca quan hanh 
chinh, cüa cong,chdc. Phat huy vai tro giam,sat cña HOi &mg nhan dan, fly ban 
Mat tan TO guide Viet Nam va cac doan the chinh tri - xa hi cac cap va nhan 
dan trong &mg tac dau tranh phong, thong tham nhling; co co che bao \re nguori 
clan khi -awe hien viec to cao hanh vi tham nhung. 
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Trong cor quan hanh chinh, don vi str nghiep, day manh cai cacti ,hanh 
chinh, nang cao chat luang phvc vu; thvc hien tot ca che met cira, ca che met 
cita lien th8ng trong giai quyet tiff' tuc hanh chinh cho to chirc, ca nhan. Tai be 
phan "MOt cira" cüa huyen, xä dive hien nghiem viec Ufa° sat mire dO hal long cilia 
ngueri clan; cong lchai cac loai ho so, thil tçJC hanh chinh ve quy trinh, thin gian 
giai quyet, phi, le phi, phieu tiep nhan.... Siet chat kY luat, kY cuang hanh 
chinh trong dei ngii can b0, Gong chirc, vien chirc; dc biet chif trong day math 
Gong tac phong cheng tham nhOng, cheng phien ha sach nhiki trong linh vi,rc y 
te, gido duc. 

Tang cfrang thanh tra, kiem tra clang tac ph6ng, cheng tham nhang, kiem 
tra cong vu, viec giai guy& thit tuc hanh chinh de kip thin that hien, ngan chan 
va xie 1 nghiem the truang hcrp vi pham.,  X6.132 nghiem the hanh vi tham nhcing 
va xir l trach nhiem cifa ngueri &mg dau khi de xay ra tham nhang trong ca 
quan, don vi do minh phi trach. 

Thgc hien ding khai, minh bach trong tuyen dung va cac ding tac khac ye 
quail 132 ding chirc, vien chirc; day manh frng dung cong nghe thong tin trong 
ding tac tuyen dung. 

5. Nang cao chat luvng giai quyet thu tyc hanh chinh (TTHC) 
Tie") tvc thgc hien tot co che met cira, co che met cira lien thong trong gial 

quyet ding viec dm cá nhan, tO chirc tai the co quan hath chinh nha nuot thuec 
huyen, UBND cap X. Dac biet chu trot-1g cac TTHC filth vtrc chimg thtrc, xac 
nhan cüa chinh quyen cap id; hanh chinh clang cap IA; cap giay phep xay dtmg; 
cap giay chi:mg nhan quyen sir dung dat. 

Thuang xuyen kiem tra, danh gia chat luang hoat &Ong dm BO phan tip 
nhan va tra ket qua, nhat IA trach nhiem cifa can be, ding chirc viec tiep nhan, 
giái quyet va tra ket qua TTHC cho nguai dan, tO chat. 

Tang cuong img dung cling nghe thong tin trong giai quyet TTHC ,cho 
ngueri dan, tO chute; tang so luong the dich vg ding duce cung cap true tuyen 
mire de 3. 

Phat huy hieu qua dm He theng quail lY chat lugng theo Tieu chuan quc 
gia TCVN ISO 9001:2015 vao hoat dOng quail lY nha nuerc cap huyen, UBND 
cap xã trong giai quyet TTHC. 

6. Cai thin chat luvng cac dich vy cling ich thiet yeu 	CO' 

, 	a) Nang cao chat lugng ding tac kham, chum s6c sire khoe cüa mang ltred y 
te tuyen co sO. Day manh umg dung ding nghe thong tin vao quan lY thong tin 
kham chita benh nham cat giam, don gian hoa TTHC. 

Mo reng the hinh thirc dau tu co so.  vat chat, dau tu nang cap trang thiat bi 
hi"8n dai cho cac phong kham, benh vien. Tang cuirng img dung tien be lchoa 
h9c, ding nghe tien tien de phtfc \iv cong tac kham, chira benh cho nhan dan. 

CO k hoach cut di dao tao nang cao trinh do chuyen mon; bOi du'ang y dire 
cif' a dei ngii can be, viten chute nganh y; nang cao chat Itrong kham chita benh tai 
cac b"8nh vien cling lap tuyen co sec giam sue ep cho y te tuyen tren. 
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Tang cubng tuyen truyen chinh sad) bao hiem y te, nang cao trY l ngtrai dan 
c6 bao hiem y te;  Tiep tyc thyrc hien c6 hi'eu qua viec cai each TTHC trong linh 
VIAC bao hiem y fa, tit khau cap phat the den thanh toan che de) bao hiem y te. 

b) Tang cueing du tir cho ding tac gido dye bac treu hgc 
Tip tyc thyc hien Mt cac nhiem vy, giai phap trgng tam dm nganh gido 

dye. Tang cueing ca sa vat chat throng lap theo twang (tong bo, chuan h6a, tien 
tien va tixng buoy hi'en dai. Tang ti le hgc sinh tieu hgc &roc hgc 2 buoi/ngay; 
day manh xa hOi hga gido dpc. 

Di med quan 1' gido dye va dao tao; tang cuang kY cucmg, clan chil trong 
nha throng; xay dyng truorng hoc an toan, lanh manh, than thin, khong bao lyc, 
khong lam thu. Quan lY chat che viec day them trai quy dinh; boi duOng dao 
dire, tac phong elm di nga quan 1, Ice toan, gido vien trong nha true:mg. 

Ti8p tyc quan tam xay dyng,truemg (tat chuan qu6c gia, to Chile danh gia lai 
theo dinh kY cac trueing dat chuan; gan ved viec kit, sat do luong sx hai long 
elia phy huynh hgc sinh va ngued dan doi vori chat lugng gido dye a cac true:mg 
bac tieu hoc. 

C) Cai thin co so ha tang can ban 
IChuy8n khich ode dia phuang ehir dOng thyc hien du tu xa hi hod he 

thong chieu sang deg cOng sir dyng den Led tiet kiem din nang. Tang cueing 
quan ly tat ty long dui:mg, via he, dam bao thuan lgi cho ngtred tham gia giao 
thong va ngtrai di bO. Long ghep cac nguon von, cac dia phucmg quan tam cal 
tao, nang cap, thuang xuyen duy tu bao dueMg he thong giao thong nong thon, 
ding trinh nueic sach, cong trinh van hod, the thao... 

d) Dam bao an ninh chinh tri, tat ty an toan xa hOi, pilling ch6ng tOi pham 
Nang cao chAt lacing, hieu qua hoat dOng -aux hien cac chuang trinh phi 

hop hoat Ong gicia chinh quyen cor so, cac doan the va nhan dan trong ding tac 
xay dyng nen quoc phong toan dan, an ninh nhan dan 	Tiep tyc day 
math phong trao toan dan tham gia bao ye an ninh To quoc, phOng chong ti 
pham. Duy tri cac mo hinh ty quail hieu qua tai them, x6m, khu dan cu. 

Tang cuang tuyen truy8n, huemg &An cac khu dan ea, tã dan ph6, cac co sor 
kith doanh, san xuat tren dia ban thyc hien nghiem quy dinh ve phong chay, 
chita chay; thuorng xuyen kiem tra cong tic ph6ng cluing chay no, dm hO, thu 
nan; xfr ly kip thai cac twang hop vi pham quy dinh ye phong chang chay, no. 

7. Nang cao chAt luong guar) ft-I moi truOng 
- Tang cueing ding tac phong ngira, kiam soot, khac phyc nhang vAn c/8 n jed 

cOrn ve mai twang, tinh trang ô nhiem tai cac dia. ban Oa') ranh, rac thai nong 
thon, sir dyng thuoc bao ve thyc vat... 

Tang cueing tuyen truyan 2  thirc bao ye m8i truang; nang cao chat lacing ve 
shill men truemg, dam ban tY le thu gom, van chuyen va xir ly rac thai sinh hoat 
d8 thi, nong thon. Dam bao ding tac quan ly, kiem tra, giam sat thyc hien duy tri 
ye slit moi trueing va quail lY \van hanh cac khu xit lY chat thai. Cai tao, khoi 
thong cac kenh muang, cong, h8 dam bao thoat nuac, ye sinh moi truing. 
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7. Day mph nei dung quail tri dien tit 

- Nang cao chat Meng trans thong tin dien tir huyen; sir dung hi'eu qua cac 
phan mem nghiep vu (Phan ,mem quan ifi dieu hanh tac nghiep, he thong thu• 
then tie cong vitt, phan mem lee toan, phan mem mat tha lien thong...). 

- Tang cureeng sir duns tai Iiu dien tit trong hoat cleng hoat quan 15T dieu 
hanh. Tuan 016 quy dinh ve lap MO so dien tir, giao nep ho so tai lieu dien tir vao 
luu trit va xac dinh gia tri tai lieu dien tir, giüp ding tac hanh chinh tr& nen 
nhanh ch6ng, da dans \fa tiet kiem (chuyen van ban ,nhanh ch6ng trong moi 
trufmg dien tic 	ket noi trong cling mat cc quan, to chav hoac giaa cac cc 
quan nha,ntrorc v6i nhau c6 the cach xa ye clia lY /lining dam bao dwor qua trinh 
giai quyet van ban, tim kiem va xie lY thong tin van bcin duvc dien ra nhanh 
chang, thuan lqi va hieu qua. Dam bcio viec quan If) van ban tir khi chang thew 
san sinh ra den khi chuyen giao vao lieu tril cos quan, luit tralich sir). 

- Day manh viec di m&i 1A 16i lam viec cüa cac co quan, t chirc trong viec 
img dung cong nghe thong tin tiep can va nang cao thirc trach nhi'em dm can 
be, ding chirc, vien chirc trong viec quail tai lieu dien tir. 

- Dao tao va bai duong nhan 1irc, xac dinh nhang ding viec can lam da 
quail tai lieu dien tir va khai tilde, sir dung tai lieu dien tir. 

III. TO CHIX THIX HIEN 
1. Thii trulang the ca quan chuyen mon huyen, Chit tich UBND ac 
Tren co see cac nei dung dm Ke hoach nay, can cU chirc nang, nhiem vu cac 

phong chuyen mon thu'ec huyen; can dr dac diem tinh hinh dia phucmg UBND 
cac xä, thi ,tran xay dung chuong trinh, ka hoach tA chirc trien khai thuc hien 
dam bao tien de, chat lueng, gan voi viec thgc Men nhiem vu chuyen men ciia 
nsanh, don vi nam 2019. Trong qua trinh to chirc thurc hien, thuang xuyen don 
dee, theo dOir, kiem tra, giam sat tinh hinh thurc hien. 

Dinh k3' hang qu5f, 6 ,thang va nam, cac co quan chuyen mon thuec huyen, 
cac xa, thi tran bao cao kat qua Uwe hien (lOng ghep trong bao cao dinh kSI) ye 
UBND huyen (qua Phong Nei vu) da theo clOi, chi dao. 

2. PhôngNi vy  
Ngoai thy° hien cac nhiem vi thu'ec linh vrc phi tech dm co quan, don vi 

minh con la t ca quan tham muu ginp UBND huyen chi dao t6 chirc trien khai 
thgc hien Ke hoach nay; theo dei, don dôc, kiem tra, tong hop tinh hinh va ket 
qua flux hien K8 hoach nay, bao cao UBND huy'en. 

Ph& hop voi ck co quan lien quan day manh tuyen truyen nham nang cao 
nhan thirc eta can be, ding chirc, vien chirc ve Chi se PAPI; tham mini so ket, 
tong kat de phan tich, danh gia nhang mat lam duet, nhiing mat han che da c6 
giai phap khdc phuc kip thin, giilp nang cao CM s8 PAPI cüa huyen trong theri 
gian tori, bao cao UBND huyen de chi ciao kip thoi. 

Phi hep Ban CM dao thurc hien quy cha dan chü & co sor cüa huyen, thurc 
hien kiem tra viec trien khai Ka hoach nay Or cac co quan, don vi thuec huy'en, 
UBND cac xä, thi tran. 
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3. De nghi UBMTTQ vã the dont' the nhan dan: Ph& hup veri the co 
quan lien quan, UBND cac xã, thj tran then khai tlurc hien cac giai phap !fang 
cao chat luvng hoat,d'Ong -dm Ban Thanh tm nhan clan va Ban Giarn sat Ong 
&Ong. Chi dao cac to chirc thanh vier) lam tot &Ong tac tuyen truyen, van dOng • 
doan vien, hOi vien tham gia thvc hien tot Ke hoach nay. 

Trion day la Ka hoach cai thin, nang cao chi se) hiau qua quail tri va hanh 
chinh cong cüa huyen nam 2019 va nhung nam flap theo. UBND huyan you cau 
cac co quan, don vi, UBND cac xã, thi tan nghiem the triL khai that hian. 
Trong qua trinh thi,rc hien neu cep kilo khan, vuong mac cac dun vi pilau anh ve 
UBND huyan (qua phong NOi Iry huyan)./ ,15 

Nol nitem: 
- Um: VT, NV. 
Btin dien ter: 
- SerNOi vu tinh; 
- Chit tich, cac PCT UBND huyen; 
- UBMTTQ, the don the huyen; 
- Cac ph6ng, don vi thuOc UBND huyen; 
- UBND cdc xä, thi tren; 
- LDVP, CVT.H. 
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